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BOARDING AND DAYCARE INFORMATION AND POLICIES

*PLEASE READ THE FOLLOWING POLICIES THOROUGHLY.  THEY CONTAIN IMPORTANT INFORMATION REGARDING YOUR DOG’S STAY WITH US!
Thank you for considering us as your dog’s home away from home.  We are NOT your typical boarding kennel.  What we offer is a fun place for your dog to relax and socialize while you are at work or away.  They get to have a vacation while YOU’RE on vacation.  As mentioned, we are NON TRADITIONAL.  We don’t have chain link “runs” where dogs are kept.  Dogs are loose, TOGETHER in a large stockade fenced area when they are outside.  As a result, dogs visiting us should love to play with other dogs.

As this is our home, we are not in a position to deal with chronic barkers – dogs who continuously bark when playing or when left inside.  If your dog fits this bill, they are better left in a kennel.

At the end of your dog’s stay, you can expect a tired, happy and perhaps somewhat dirtier dog.  The choice is simple on this one – they can stay clean or have fun!

Please familiarize yourselves with our policies and procedures.   They have been developed for the safety and well being of all of our visitors.  If our house sounds interesting to your dog, we hope we will hear from you to set up a visit.

We look forward to hearing from you…..


1. Hours:  
BOARDING: (dogs 6 months of age and up)
1. Pick up and drop offs are from 7:00am – 8:00am and 9:30am – 10:30am ONLY
DAYCARE: (dogs of all ages)

1. Drop offs are from 7:00am – 8:00am

2. Pick ups are from 4:30pm – 5:30pm


*NOTE – Pick up and Drop off times must be strictly adhered to.  The dogs’ feeding and play schedule center around people picking up and dropping off in a timely fashion.  PLEASE call 24 hours before your scheduled pick up/drop off time to confirm your appointment.

2. Rates:

Boarding – 20.00 per day

Day Care – 12.00 per day or 50.00 for 5 consecutive days

3. All dogs MUST be current on vaccinations – copies of vaccinations from your vet are required.

4. All dogs must come for a “trial day.”  This allows us to evaluate whether or not your dog is having fun before they come to stay for a long time!

5. Dogs must be free of internal parasites

6. Dogs must be free of fleas and ticks.  A minimum 30.00 charge will be added for any animal exhibiting flea or tick infestation.

7. Please apply flea and tick products AT LEAST one week before your visit.  If it is newly applied, it is toxic to other dogs when they chew on each other.
8. NO FLEA collars please.
9. Dogs kenneled at any other facility must wait 10 days before visiting Ultimate Companions

10. All dogs must be housebroken, healthy and people friendly.

11. Dogs who have shown the ability to scale a 6 ft. fence should NOT be left with Ultimate Companions.

12. Dogs should be familiar with a crate.

13. Please do not bring bones for your dog. 

14. When dropping off your dog or picking him/her up please ensure that they are leashed before exiting your vehicle.   NO EXCEPTIONS!
15. Those humans wishing to visit the kennel area should plan to do so when they bring their dog for the trial day.  After this visit we ask that visitors refrain from entering the kennel area.  This can be disruptive to the dogs and will contribute to barking.  In addition, because dogs are loose we make every effort NOT to open the gates unless necessary.

16. Two local veterinarians are on call within 7 miles of our home.  In the event of an emergency or if your dog requires medical attention at any time, we will use our best judgment to ensure your dog gets proper medical attention.  All medical costs will be assumed by owners.  We DO NOT transport animals to the veterinarians for routine appointments, so please do not schedule routine office visits during the time your dog(s) will be with us.
17. It is a great idea to bring a towel or sheet that smells like home for your dog to sleep on – however, it may not survive the visit so please don’t bring anything of value.  Dog beds are excellent to bring, provided they will fit into a crate.
18. DO bring emergency contact numbers
19. DO NOT bring bowls or toys.
20. We keep a number of foods on hand, including National and a Lamb and Rice Blend.  If you want to bring your own food, please label the food with your dog’s name and brand of food.  Bring only enough for your visit – no 40lb bags please and no canned food.
21. If your dog is sprayed by a skunk, they are not welcome here until ONE MONTH later when the smell is gone.
22. Visit your groomer AFTER the visit, not before!
23. RESERVATIONS – please don’t send your dog to the kennel because we are full.  It is NEVER too soon to call and always OK to try at the last minute – we may have cancellations.
24. A 50% deposit of your dog’s total bill is requested at the time you drop your dog off, with the remainder to be paid at pick up time.
25. Should your dog exhibit behavior inappropriate to our setting, we reserve the right to transfer your dog to another local boarding facility.  All costs are assumed by owners.
26. Dog Owners are responsible for any property damage your dog may do during his/her stay.
27. CANCELLATION POLICY – No charge for cancellations with a week’s notice.  50% charge for cancellations with less than a week’s notice.  Exceptions for emergencies will be made on an individual basis.  If you return early and call to pick up your dog before the scheduled date, we ask that you pay for the full time you reserved.
ULTIMATE COMPANIONS - 802.387.4008
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WEBSITE:  www.ultimatecompanion.com
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RESERVATION REQUEST FOR BOARDING
STREET:
_________________________________________________________
TOWN:
__________________________  ST:  ____   ZIP: _________________
HOME PHONE:  (     )___________   WORK PHONE:  (     ) ____________  CELL:  (     )____________


DOG’S NAME:  _____________________    
BREED:__________________________________
DOG’S BIRTHDAY___________________     

SEX:  [ ] Male   [ ] Neutered Male
                                     
                                           
          [ ] Female   [ ] Spayed Female

ENERGENCY CONTACT #____________________________________________________________

TRAIL DAYS CONVENIENT___________________________________________________________

DATES YOU WANT TO BOARD:________________________________________________________
WHERE WERE YOU A STUDENT?________________ WHEN?________________________________

VETS NAME AND PHONE:____________________________________________________________

VACCINATION DATES:    DHLP__________  KENNEL COUGH____________  RABIES_____________

DOES YOUR DOG TAKE MONTLY HEARTWORM PILLS?______________________________________

ANY ALLERGIES?___________________  MEDICAL PROBLEMS?_____________________________

FOOD BRAND:_____________________ #TIMES/DAY____________  AMOUNT:________________

FOOD IS MIXED WITH WATER OR DRY?_________________  PICKY EATER?___________________

AFRAID OF THUNDER?  [ ] YES  [ ] NO     OK WITH TENNIS BALLS?  [ ]  YES  [ ] NO

OK WITH STICKS  [ ] YES  [ ] NO     DOES THE DOG CHEW?  [ ]  YES  [ ] NO

CRATED WHEN YOU GO OUT?  [ ]  YES  [ ]  NO    CRATED AT NIGHT?   [ ] YES  [ ] NO

EVER CRATED WHEN YOU ARE HOME?  [ ] YES  [ ] NO

WHERE DOES YOUR DOG SLEEP?______________________________________________________
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IF YOU DO NOT CRATE YOUR DOG, DID YOU EVER?  [ ] YES  [ ] NO

TIED OR FENCED AT HOME?__________________________________________________________

TYPE OF FLEA/TICK PROTECTION USED:_______________________________________________

HAS/DOES YOUR DOG EVER PLAY LOOSE WITH OTHER DOGS?  IF SO, HOW OFTEN:

(DESCRIBE)______________________________________________________________________
WHEN DOES YOUR DOG BARK?________________________________________________(OVER)

HAS YOUR DOG EVER BITTEN (DRAWN BLOOD)  OR BEEN BITTEN BY ANOTHER DOG?  IF SO, PLS. EXPLAIN ON BACK:
ANYTHING ELSE WE SHOULD KNOW ABOUT YOUR DOG?

I hereby waive and release Ultimate Companions, its employees, officers, members and agents from any and all liability of any nature for injury or damage which I or my dog may suffer, including specifically, but without limitation, any injury or damage resulting from the action of any dog, and I expressly assume the risk of such damage or injury while staying with Ultimate Companions or while on the surrounding area thereto.  I understand that I will hold Ultimate Companions free of any and liability in the event of theft, injury or loss of my dog.   In consideration of and as inducement to the acceptance of my application for boarding by Ultimate Companions, I hereby agree to indemnify and hold harmless Ultimate Companions and its employees, agents officers and members from any and all claims or claims by any member of any family or any other person accompanying me to Ultimate Companions or while on the grounds or the surrounding area thereto as a result of any action by any dog, including my own.
I also authorize Bill Grant and Bruce Hazelton to use their judgment, in my absence, to take my dog to the veterinarian or kennel of their choice for illness or behavioral reasons.

I have read and understand ALL Ultimate Companion’s Boarding and Daycare Policies
SIGNATURE of authorized agent or owner:_______________________________   DATE:________________

EMAIL ADDRESS:_____________________________   
Please return this form to:

Bill Grant – Ultimate Companions

P.O. Box 848

Putney, VT  05346
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